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myBloomington App

City-to-Resident Communication



myBloomington App

Firstintroduced in 2015,
the myBloomington App
IS a hotline to the City.
From potholes to
property maintenance —
Garbage collection and
grass complaints —
requests can be made ¥, myBloomington
24 hours a day.
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myBloomington App

The digital
communication
service makes it
easy for residents to
resolve issues and
access information.
Each requestthat
comesin is routed
to the department
and staff member
that will move the
requestto the next

stepin the workflow.

A step-by-step
workaround is
available to
residents who
may have
experienced
issues with the
app crashing or
locking up. That
has proven to fix
the problem.

As a

result of system
upgrades, new
users won't
experience the
same glitches
early users of the
app did in the
past.



myBloomington App

Mobile Use:

1. Search “myBloomington”
In the app store on
SmartPhone

2. Install the app
3. Start submitting requests

Android
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myBloomington App

Select an Issue Q =  Potholes

Garbage, Recycle and Bulk

Waste
Property Maintenance > ISSUE TYPE
Potholes >
Rental Occupant Complaint >
ISSUE LOCATION
Sewers >
115 E Washington St UNIT 102, S
Bloomington, IL 61701, USA
X NEW REQUEST -
¢ Sidewalks >
DESCRIPTION
Q@ Nearby Requests 5
Browse nearby requests Streets > OPTIONAL
Enter text
@ City Hall > Trees, Grass and S
Vegetation
SUBMIT PUBLICLY?

E@ Employment/ Job Boar
This issue will be visible to

Water other residents and verified
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myBloomington App

Through W ebsite:
1. Start at www.cityblm/org

2. Clickon “I Want To” for
dropdown menu

3. Click on myBloomington
on the right hand side

4. Start submitting requests
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myBloomington App

9, cirvor,
Vgéﬁ%/\%/a ILLINOIS Jobs News Events Documents Contact Us Tronslate

I Want To... Government Residents  Visitors Doing Business

The Hub Apply for Report
Pay For Utility Services -

Building Permit Building Permits Gross, Weeds and
Debris

Police Issues

Parking Ticket Employment
Utility Bill Boards &
Commissions Potholes
Violation
special Events sidewalk Damage
Connect [ Contact Us Request A Street Light Out
Listen - Bloomington Frogiamation
Out Loud Podcast

Street Sign Issues
Sign Up

Email/SMS
Notifications

START HERE

Outdoor Dining Permits

City of Bloomington Businesses Can Now Apply For Outdoor
Dining Permits

LEARN MORE
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myBloomington App

Improve your community. Report an issue and watch it get fixed. st Keyword .

Search. ap Satellite
Garbage, Recycle and Bulk Waste ‘
Property Maintenance
Rental Occupant Complaint
Sewers
Sidewalks
Streets

Trees, Grass and Vegetation
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Why Accela?

eCompared to other products, this
software provides many more
services fora relatively low annual
cost.

eDelivers increased information with
GIS and imagery, allowing efficient
and quick responseto requests.

eCloud-based technology eliminates
the need for the purchase and
installation of additional
infrastructure software and
hardware, reducing time-to-value.

Request Type

------

Racenves
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Oestions?
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