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THE RHUB

A CITY OF BLOOMINGTON ONE-STOP SHOP
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¢Government Center move
expected to solve long
standing space needs.

¢One-stop, white glove
service a City Manager move
priority.

¢Pandemic provided an

opportunity. Clerk - let's do
this now!

¢Modified HUB operating
since summer 2020.

¢City never shut down when
residents needed us most.

The Origins




GET SITUREBSONE

Find answers quickly and conveniently:

- Can | make a utility bill payment online?

- How can | apply for a business license or permit?
- How do | register for Public Comment?

- How do | report code concerns?

- Where can | access the Parks program guide?

- How do | get a library card?

- When is my garbage pickup day?

/isit us online: wwwsBlooiHgtagrir tig, org
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The Customer Service Hub is coming
together!
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DIANA MARTINEZ VANESSA CAMPOS SHERLAINE EMMONS TANYA KING SHERRY PRIDE
Strategy & Success Manager
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SHELLY BRAXTON JEN JEPSEN ANDREW COFFEY JODEE CESSARIO

Pl THETEAM.



