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COMMUNICATIONS STATISTICS 

Ring Time Ranges (911 Incoming) - State Mandate is 90% answered within 10 seconds. 

911 Emergency Calls (wireline & wireless) total  2,040 

     911 Calls - Wireline  206 

     911 Calls - Wireless  1,586 

     911 VolP  247 

     911 Unknown  1 

Alarm calls  350 

Non-Emergency Calls  6,678 

Total Incoming Calls  9,068 

Total Outgoing Calls  2,349 

Total ALL Calls  11,417 

   

Dispatched Calls   

Police  5,494 

Fire and EMS  938 

Animal Control  24 

Public Works  11 

Water  4 

Forestry - Parks  4 

Total Dispatched Calls  6,475 

   

Daily Call Averages   

911 Emergency Calls  68 

Non-Emergency Calls  234 

Outbound Calls  7878 

All Phone Calls  380 

Police Dispatches  183 

Fire and EMS Dispatches  31 

Other Agencies  2 

All Dispatches  216 

 


