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Water Department ‐ Switchboard Call Volume
2017 ‐ 2018

Inbound Calls Outbound Calls Total Calls

City of Bloomington Water Department



73
9

66
7

1,
66

0 2,
21

4

4,
54

4

2,
27

9 2,
85

6

3,
81

3

2,
68

1

2,
64

2

2,
44

9

1,
00

7

1,
01

4

1,
86

2

3,
59

9

4,
41

5

3,
74

1

3,
71

4

3,
32

9 3,
95

6

2,
98

1

3,
04

4

2,
25

6

1,
40

1

1,
09

3

1,
30

8 2,
01

7

2,
38

5 3,
00

7

1,
95

4

2,
28

6

2,
39

7

2,
21

1

0
500

1,000
1,500
2,000
2,500
3,000
3,500
4,000
4,500
5,000

Ja
nu

ar
y

Fe
br
ua

ry

M
ar
ch

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pt
em

be
r

O
ct
ob

er

N
ov

em
be

r

D
ec
em

be
r

Ja
nu

ar
y

Fe
br
ua

ry

M
ar
ch

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pt
em

be
r

O
ct
ob

er

N
ov

em
be

r

D
ec
em

be
r

Ja
nu

ar
y

Fe
br
ua

ry

M
ar
ch

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pt
em

be
r

2016 ‐ 2018 JULIE Tickets Received
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